Biomedical Research 2019; 30 (5): 716-720

ISSN 0970-938X
www.biomedres.info

Implementation of clinical pharmacy service in a tertiary psychiatric hospital
in Aseer region, Saudi Arabia: 15 month experience.
Alshahrani SM*, Abosamra SM, Khobrani M
Department of Clinical Pharmacy, College of Pharmacy, King Khalid University, Abha, Saudi Arabia

Abstract
Background: The provision of clinical pharmacy related services involves not only medication therapy,
but decisions about medication selection, dosages, routes and methods of administration, medication
therapy monitoring, and the provision of medication-related information and counselling to individual
patients.
Objective: To evaluate the clinical pharmacist's interventions with a focus on resolving drug related
problems (DRPs).
Methods: This is a prospective study that was performed in a tertiary mental health hospital in Abha
city, Saudi Arabia. The clinical pharmacy team conducted a clinical rotation on a daily basis for
rendering clinical pharmacy services. Based on the clinical pharmacist's assessment, the identified
DRP's were identified and communicated with other clinicians to concerned patient-centered care and
the resulting outcomes were measured. Also, the acceptance rate for the clinical pharmacist ’ s
interventions was evaluated.
Results: A total of 824 DRPs were identified for 420 cases. The most common DRPs reported were found
to be regarding Therapeutic Drug Monitoring (n=345, 41.87%) followed by need for counselling (n=175,
21.24%), drug selection (n=180, 21.84%), over or under dosage (n=87, 10.6%), adverse reactions (n=20,
2.43%), compliance (n=14, 1.7%), and under treatment (n=3, 0.36%). For all the identified DRP's a total
of 446 interventions (54.13%) were proposed and accepted by the clinicians.
Conclusion: Present study showed that introducing clinical pharmacist within the psychiatry team
improves the therapeutic optimization and the clinical pharmacist is a trustworthy team member.
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Introduction
Psychiatry practice is a multidisciplinary field that requires
different disciplines to work in collaboration towards achieving
optimal patient-centered care [1]. Neuropsychiatric
medications, offer variety of challenges to clinicians because of
the enormous potential of drug-drug interactions, therapeutic
drug monitoring requirements, and mistreatment possibilities
[2]. Therefore, practicing neuropsychiatry demands welltrained clinicians to provide the optimal therapeutic
interventions and clinical decisions to manage the diseases and
the problems arising from the use of drug therapy [2-4].
Pharmacists contribute in assessment of patient past and
present medication history, laboratory work-up, exam findings,
and planning for therapeutic treatment goals. During the daily
routine rounds, clinical pharmacists look after their patients
with collaboration with psychiatrists, social workers, and other
health care team members through finding and correcting drug
related problems (DRPs) [5-7]. Furthermore, pharmacists in
neuropsychiatric practice participate in resolving DRP and
reduce medication appropriateness index (MAI) that lead to
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improve patient safety [8]. Moreover, pharmacists will help to
avoid serious side effect of neuropsychiatric medications [8].
In addition, appropriate solving of DRPs will lead to decrease
the cost and shorten the patient’s length of stay [6,8-10].
From the literatures, the acceptance rate of clinical
pharmacist ’ s interventions within psychiatric team showed
optimism among clinicians where it was equal or more than
70% from either clinical pharmacists or clinical pharmacy
residents [11,12].
In Saudi Arabia, the prevalence of mental disorders was found
to be about 35% among primary health care centers (PHC)
visitors while depression was found in different study to occur
in 20% of PHC patients [13,14].
The concept of clinical pharmacy was first introduced into
Saudi Arabia in King Faisal Hospital and Research Center
(KFHRC) at Riyadh in 1970s. Since then, the clinical
pharmacy services have grown to include ministry of defense,
ministry of national guard, and ministry of health hospitals
around the country [15]. However, in the Southern region
(Aseer Province), the clinical pharmacy service firstly
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introduced into ministry of health hospitals in early 2016. To
our knowledge, there is no previous study conducted in Saudi
Arabia discussing the impact of clinical pharmacist within
psychiatric hospital on DRPs interventions.
The goal of this study is to assess the impact of having a
clinical pharmacist within psychiatric team in a tertiary mental
health hospital. The study aims to evaluate the clinical
pharmacist interventions with a focus on resolving DRPs and
to assess how the acceptance rate towards the clinical
pharmacist interventions improve over time.

Methods
Clinical setting
The study was conducted at a tertiary Mental Health Hospital
(MHH) in Abha city which is the largest mental tertiary
hospital (equipped with more than 100 beds) in the southern
region of Saudi Arabia. It provides health care for population
of Aseer, Jizan, and Najran provinces and many rural cities.

Study design and duration
The clinical pharmacy team at Mental Health Hospital, was
delegated from King Khalid University, Pharmacy college
since October 2016, to assists the medical team by reviewing
the paper-based medical records and identify and resolve any
DRPs then provide clinical advices regarding drugs during the
day-to-day clinical rounds and answering patient-drug related
questions, providing medication education for the staff and
patients, and training PharmD interns.
This is a descriptive study for evaluation of DRPs that were
identified by the clinical pharmacist and the response rate of
other clinical team members toward the clinical pharmacist’s
interventions. The study was carried out for a period of 15
months from October 2017 to December 2018.

Data collection
The hospital was visited by the clinical pharmacy team on
daily basis for rendering clinical pharmacy services and
proposing interventions including dosing patients counselling,
recommendations, therapeutic monitoring, Drug related
problems, Drug-drug interaction reporting and medication
adherence. Further assessment and evaluation was made by
collecting patient specific data including patient’s demographic
information, vital signs, baseline lab investigations and
medications including drug name, dose, frequency,
administration and TDM levels. Based on the assessment and
evaluation of patient specific drug related needs and problems
necessary interventions/recommendations were proposed to the
medical team. The categories of interventions were assumed
mainly as per major DRPs and during the daily routine round,
the clinical pharmacist was emphasizing and discussing these
interventions with the clinical team. By the end of each
rotation period, all results were discussed within the clinical
pharmacy department meeting (clinical pharmacy preceptors
and interns) as end-of-rotation evaluation.
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Statistical analysis
Data was analyzed using SPSS version 22. The descriptive
analysis was performed using mean and standard deviation
(SD) for continuous variables and percentage for qualitative
variables.

Results
A total of 824 DRPs were identified for 420 cases which is the
total number of patients during the period between October
2017 and December 2018. The most common DRPs reported
were therapeutic drug monitoring (TDM) for neuropsychiatric
medications (n=345, 41.87%) followed by interventions that
required educational effort for residents, interns, and nurses
(n=175, 21.24%), drug selection problems including
duplication, drug interactions, wrong drug selection, and
inappropriate dosage form (n=180, 21.84%), over or under
dosage (n=87, 10.6%), toxicity or adverse reactions (n=20,
2.43%), compliance including nursing medication errors and
discrepancies between orders (n=14, 1.7%), and finally under
treatment (n=3, 0.36%).
The categories of DRPs and example of interventions after 15month clinical pharmacy service implementation is presented
in Table 1. Examples of the interventions made by the clinical
pharmacist are shown in Tables 2 and 3. The average response
rate was calculated based on the interventions that have been
accepted by the medical team to implement. The response rate
showed a gradual improvement during the period of study
Figure 1. However, a total of 446 interventions (54.13%) were
acknowledged and positively accepted by the clinicians by the
end of 12th rotation. The total number of rejected interventions
was 378 (45.87%) Table 4. Most of rejected interventions did
not seem to affect the patients’ health or therapeutic regimen.
The clinicians were still in need for more educational sessions
especially medical interns and staff physicians.

Discussion
The role of clinical pharmacist within the different medical
team was evaluated in developing countries. The cornerstone
in the clinical pharmacy services within multidisciplinary
medical team is to provide the required training and residency
programs within the hospitals [16,17]. The clinical pharmacy
service is still evolving and expanding in Saudi Arabia to cover
all five regions (Southern, Northern, Western, Eastern, and the
Middle region) and different ministries’ hospitals (Ministry of
health, National Guard Hospitals, Armed Force Hospital, and
King Faisal Specialist Hospitals). The clinical pharmacy
presence in many clinical settings was well established and
developed especially in pediatric ICU, Adult ICU,
Hematology/Oncology etc at many hospitals in Saudi Arabia
[18]. According to the Board of Pharmacy Specialists in Saudi
Arabia, there is 543 board-certified pharmacists in Saudi
Arabia by 2018 [19]. To our knowledge, this is the first study
that evaluated the role of clinical pharmacists in the psychiatry
area in Saudi Arabia.
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In this study, we found that the implementation of clinical
pharmacy service within the psychiatric medical team helped
to identify drug selection related problems in 21.84% of the
total DRPs evaluated. Most of the drug-selection related
problems come from the duplication, drug interaction, wrong
drug selection etc., where the toxicity or adverse drug reactions
were observed 20 times (2.43%), the majority of DRPs resulted
from monitoring of psychiatric medications (TDM) 41.87%,
and patients and staff education (21.24%) Table 2. Psychiatric
medications in comparison to other medications are considered
as a major source of medication errors and required close
attention
for
their
pharmacokinetic
(TDM)
and

pharmacodynamics (signs of adverse reactions) parameters
[9,20,21].
These findings are similar to what was found in previous
studies whereas the most common interventions by the clinical
pharmacist were originated from providing drug monitoring
(baseline assessment and treatment follow-up), treatment
recommendations, and patient education [22-24]. Moreover,
the medication errors resulted from omission were the most
common errors among psychiatric patients boarded in
emergency department [25].

Table 1. Clinical pharmacist’s interventions (Major categories).
Clinical pharmacist interventions

Psychiatry

Drug-related Problem (DRP)

Number (N)

Percentage

Drug selection
(Duplication, Drug interaction, Wrong drug, Inappropriate dosage form, Contraindications apparent, No indication 180
apparent, Other drug selection problem)
Over or underdoes prescribed

21.84%

87

10.60%

14

1.70%

3

0.36%

345

41.87%

(patient, physician or nurse requests drug information, patient, physician or nurse requests disease management 175
advice, Other education or information problem)

21.24%

(Prescribed dose too high, Prescribed dose too low, Incorrect or unclear dosing instructions, Other dose problem)
Compliance
(nursing medication error, discrepancy between orders)
Undertreated
(Condition undertreated, Condition untreated, Preventive therapy required, Other untreated indication problem)
Monitoring
(Laboratory monitoring, Non-laboratory monitoring, Other monitoring problem)
Education and information

Toxicity or adverse reaction
(Toxicity, allergic reaction or adverse effect present)
Total

20

2.43%

824

100%

Table 2. Examples of clinical pharmacist’s interventions in psychiatric area.
Classification of the intervention

Case description

Education (patient and staff)

For Risperidone IM preparations,
Nurse needed to administer Risperidone double gloves, a protective gown and Clear instructions to the nurse
25 mg IM long-acting injection
ventilated engineering controls are and the result was positive
recommended

Therapeutic Drug Monitoring (TDM)

Levels should be withdrawn twice
Clear
instructions
to
the
Patient started on Lithium 300 mg twice weekly until patient’s clinical status and
physician and the result was
daily orally for Bipolar mania
levels are stable (trough level after 5
positive
days from drug starting)

In this study, the overall prescriber’s response rate for the
clinical pharmacist’s interventions has shown an improvement
in accepted interventions from 18% to 54.13% at the last 12th
rotation. However, the acceptance rate was gradually improved
over time to reach to acheive 71.66% as an average of the last
three rotations (Figure 1). This result indicated that the medical
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Clinical pharmacist intervention

Outcome

team rejection to the clinical pharmacist interventions has to be
taken as a tool to improve educational and communication
skills of clinical pharmacist and their interns. However, these
results go well with the results from Hannou et al. when they
used two different techniques (STOP/START) where the total
acceptance rate for clinical pharmacist ’ s interventions was
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44% and 58% for STOP and START techniques respectively
[12].
Table 3. Acceptance rate of clinical pharmacist’s interventions in psychiatric area.
Classification of the intervention

Case description

Clinical pharmacist intervention

Drug selection

Patient became in resistant stage of
instructions
to
the
schizophrenia with suicidal symptoms Clozapine monotherapy should be started Clear
appeared and the physician started for patients with resistant schizophrenia physician and the result was
positive
combination therapy of Olanzapine and especially in suicidal symptoms
Valproic acid

Over and under – dose prescription

For patients are more than 60 years of age,
Clear
instructions
to
the
65 years old patient was on Citalopram 40
the maximum recommended dose of
physician and the result was
mg daily per oral for Major depressive
Citalopram is 20 mg/day due to the risk of
positive
disorder
QTc prolongation

Table 4. Clinical pharmacist’s intervention acceptance rate as per
clinical rotations.
Prescriber
Response

Number of
interventions

accepted

or

rejected

Accepted

446

54.13%

Rejected

378

45.87%

Total

824

100%

Percentage

Outcome
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Figure 1. Line graph indicating the gradual improvement in
acceptance rate over 12 rounds.

In the other hand, our improvement in response results will be
comparable with the expectations of psychiatrists in Saudi
Arabia toward clinical pharmacists when it has shown that
70% of psychiatrists see the clinical pharmacist as a reliable
source of drug in neuropsychiatric field [26].

Conclusion
The implementation of clinical pharmacy service in a tertiary
psychiatric hospital showed the requirement for comprehensive
patient-medication profile by a drug expert to maximize the
patient-care outcomes. The positive impact of clinical
pharmacist interventions on psychiatric patients reflected by
appropriate drug selection, patients and medical staff
education, and therapeutic drug monitoring. From our results,
the clinical pharmacy service is crucial to utilize the benefit of
drug therapy management at health-care system and
psychiatric institutions in particular.
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